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Typographic Conventions 

Type Style Description 

Example Words or characters quoted from the screen. These include field names, screen titles, 

pushbuttons labels, menu names, menu paths, and menu options. 

Textual cross-references to other documents. 

Example Emphasized words or expressions. 

EXAMPLE Technical names of system objects. These include report names, program names, 

transaction codes, table names, and key concepts of a programming language when they 

are surrounded by body text, for example, SELECT and INCLUDE. 

Example Output on the screen. This includes file and directory names and their paths, messages, 

names of variables and parameters, source text, and names of installation, upgrade and 

database tools. 

Example Exact user entry. These are words or characters that you enter in the system exactly as they 

appear in the documentation. 

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters 

with appropriate entries to make entries in the system. 

EXAMPLE  Keys on the keyboard, for example, F2  or ENTER . 
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1 Getting Started 

 Caution 

This guide does not replace the daily operations handbook that we recommend customers to create for 

their specific production operations. 

1.1 About this Guide 

Designing, implementing, and running your SAP applications at peak performance 24 hours a day has never been 

more vital for your business success than now. 

This guide provides a starting point for managing your SAP applications and maintaining and running them 

optimally. It contains specific information for various tasks and lists the tools that you can use to implement them. 

This guide also provides references to the documentation required for these tasks, so you will sometimes also 

need other Guides such as the Master Guide, Technical Infrastructure Guide, and SAP Library. 

Target Groups 

 Technical Consultants 

 System Administrators 

 Solution Consultants 

 Business Process Owner 

 Support Specialist 
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2 Technical System Landscape 

2.1 Installation 

 

The SAP Landscape Transformation software consists of two add-ons, DMIS 2011 and SHC_CONT 2011, which 

are deployed by means of the standard add-on installation procedures.  

SAP Landscape Transformation runs on a SAP Solution Manager system. The SAP Solution Manager system 

represents the control system that you use to manage an SAP LT project. For detailed information about system 

roles, see the SAP Landscape Transformation Master Guide. 

 

The following figure illustrates the minimum system landscape required: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minimum system landscape for SAP Landscape Transformation 2.0 and Supported Releases 

For detailed installation information, see the SAP Landscape Transformation Master Guide. 

 

SAP LT - Control System
(SAP Solution Manager – 7.0 or 7.1)

Execution Systems
(Release 6.20 – 7.10)

SAP_BASIS

SAP_ABA

ST 400
DMIS 2010

SHC_CONT

SAP_BASIS

SAP_ABA

DMIS 2010

SAP_BASIS

SAP_ABA

ST 400 (for 7.0)

ST 710 (for 7.1.)

DMIS 2011

SHC_CONT 2011

SAP_ABA

DMIS 2011

…

620 640 700* 710 730 731

DMIS 2011 2011_1_620 2011_1_640 2011_1_700 2011_1_710 2011_1_730 2011_1_731

SHC_CONT 2011 -- -- 2011_1_700 --

* Including all EHPs
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2.2 Upgrading to SAP Landscape Transformation 2.0 

 

If you want to upgrade from SAP Landscape Transformation version 1.0 to SAP Landscape Transformation 2.0, 

see the Upgrade Master Guide for SAP Landscape Transformation 2.0. 

 

 Note 

SAP Landscape Transformation and SAP TDMS are both integrated in the same software component, the 

DMIS add-on. Therefore, for SAP TDMS 3.0 customers, the planned usage of SAP LT 2.0 also implies an 

upgrade from SAP TDMS 3.0 to SAP TDMS 4.0.  

 Note 

After upgrading, keep in mind that old projects can still be displayed, but not used actively. When starting 

to work with SAP LT 2.0, create new projects rather than using existing ones. 

 

 

For more information about how the system landscape could look for specific transformation solutions, see the 

SAP Landscape Transformation Master Guide. 

 

2.3 Installing Support Packages 

  

Support packages for SAP Landscape Transformation 2.0 are made available at regular intervals. Ensure that you 

always work with the latest support package. 

   

The installation of support packages can, in some cases, have an impact on your existing SAP Landscape 

Transformation projects. For more information, see SAP Note 1527123. 
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2.4 Related Documentation 

The following table lists where you can find more information about the technical system landscape: 

Topic Guide/Tool Location 

Application- and Industry-specific 

Components such as SAP Financials and 

SAP Retail 

Master Guide http://service.sap.com/instguides 

Technology Components such as SAP Web 

Application Server 

Master Guide http://service.sap.com/instguides 

Sizing Quick Sizer Tool sizing 

Technical Configuration Master Guide http://service.sap.com/instguides 

Scalability Master Guide http://service.sap.com/instguides 

High Availability Master Guide http://service.sap.com/instguides 

Security Security Map 

Application Security 

Guide 

http://service.sap.com/security 

http://service.sap.com/instguides 

http://service.sap.com/sizing
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3 Software Change Management 

Software Change Management standardizes and automates software distribution, maintenance, and testing 

procedures for complex software landscapes and multiple software development platforms. These functions 

support your project teams, development teams, and application support teams. 

The goal of Software Change Management is to establish consistent, solution-wide change management that 

allows for specific maintenance procedures, global rollouts (including localizations), and open integration with 

third-party products. 

This section provides additional information about the most important software components. 

3.1 Packages and Patch Implementation 

To get an overview about which support packages are available, and which releases and support packages of the 

used components should be installed, refer to the SAP Support Portal.  

For more information about software download and update of support packages, see the SAP Software Download 

Center at https://support.sap.com/swdc. 
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4 Support Desk Management 

Support Desk Management enables you to set up an efficient internal support desk for your support organization 

that seamlessly integrates your end users, internal support employees, partners, and SAP Active Global Support 

specialists with an efficient problem resolution procedure. 

For support desk management, you need the methodology, management procedures, and tools infrastructure to 

run your internal support organization efficiently. 

4.1 Remote Support Setup 

Ensure that the remote connections to all participating systems are open. The required service connection types 

are as follows: 

1. “R/3 Support” for the SAP GUI-based connection 

2. “Windows Terminal Server” (recommended) or “HTTP Connect” (alternatively) to provide access to 

http-based applications 

For more information, see the support section on SAP Support Portal at 

http://support.sap.com/remoteconnection. 

4.2 Problem Message Handover 

Assign problem messages (customer messages, tickets) to component CA-LT. 
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5 Appendix 

5.1 Related Guides 

 

The following table lists all related guides: 

Title Where to Find 

SAP Landscape Transformation Security 

Guide 

http://help.sap.com/saplt  → SAP Landscape 

Transformation 2.0 → Security Information →Security 

Guide 

SAP Landscape Transformation Master 

Guide 

http://help.sap.com/saplt  → SAP Landscape 

Transformation 2.0 → Installation and Upgrade 

Information →Master Guide 

SAP Landscape Transformation Upgrade 

Master Guide 

http://help.sap.com/saplt  → SAP Landscape 

Transformation 2.0 → Installation and Upgrade 

Information →Upgrade Master Guide 

 

 

5.2 Related Information 

The following table contains links to information relating to the Application Operations Guide. 

Content Link 

Master Guide, Installation Guide and Upgrade Guide http://service.sap.com/instguides 

Related SAP Notes http://support.sap.com/notes 

Released Platforms http://service.sap.com/platforms 

Network Security http://service.sap.com/securityguide 

http://service.sap.com/network 

SAP Solution Manager  http://support.sap.com/solutionmanager 

 

 

http://service.sap.com/instguides
http://support.sap.com/notes
http://service.sap.com/platforms
http://service.sap.com/securityguide
http://service.sap.com/network
http://support.sap.com/solutionmanager
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